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           16 Peace, Justice, and Strong Institutions 

16.2 University Governance Measures 

16.2.3 Identify and engage with local stakeholders    

Year in place by 2024 

 

( YES ) Al-Mustaqbal  University adopts written policies and procedures to identify 

internal and external stakeholders with whom it engages in its various academic, 

administrative, and community activities. These policies are reviewed periodically every 

three years, or earlier when needed, to enhance efficiency and effectively achieve the 

desired results. 

Stakeholder engagement provides them with the opportunity to exchange interests, 

knowledge, and experiences, and develop mutually acceptable outcomes and solutions. 

The University is committed to building effective and sustainable working relationships 

with all stakeholders through collaboration and joint coordination in addressing issues 

and challenges that may arise during the implementation of the University's missions, 

including improving the quality of services provided. 

The university is also committed to the principles of transparency and credibility in its 

dealings with stakeholders by providing accurate and timely information, while taking 

their views and concerns into account when making relevant decisions. 

The university seeks to evaluate the effectiveness of stakeholder engagement activities 

on an ongoing basis and work to improve the institutional performance of this 

participation, as this has an impact on supporting cooperation initiatives and 

strengthening mutual partnerships between the university and various relevant 

authorities. 

Effective stakeholder relations management contributes to creating an environment of 

trust and goodwill, and enhances the positive and institutional image of the university, 

https://uomus.edu.iq/en/default.aspx


 

 

 

 

 

which reflects positively on the achievement of its strategic goals. 

Based on this approach, Al-Mustaqbal  University has developed a stakeholder  

 

 

engagement policy that aims to develop a strategic approach to enhance communication 

and effective interaction with all stakeholders. This policy also aims to ensure the 

continuity of institutional relationships and maintain the university's reputation, in 

addition to ensuring the provision of services with the highest levels of quality and 

excellence. 

As part of the practical interaction with stakeholders, Al-Mustaqbal  University has 

prepared about fifty applied case studies that addressed a wide range of legal, political, 

social, economic, and security issues. These studies have been sent to stakeholders, 

including state institutions, ministries, and local governments, for use in addressing 

related issues. 

The university has received official responses confirming that these entities have 

benefited from these studies, which reflects the university's active role in supporting 

sustainable development and community service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

 

 
 
 



 

 

 

 

 

 



 

 

 

 

 

 

 
 

Stakeholder Engagement Policy 
 

 

 

 

Name of Policy Stakeholder Engagement Policy 

Code SEP-V1 

Description of Policy 

This policy defines the principles and 

mechanisms for involving internal and 

external stakeholders in the planning, 

implementation, and evaluation processes at 

Al-Mustaqbal University. It aims to enhance 

transparency, accountability, and 

cooperation to improve the quality of 

services and programs. 

Policy Applies to 
All university colleges, administrative units, 

and centers 

Policy Status New 

Final Approval Authority President 

Governing Authority stakeholders 

Approval Date January 2023 

Effective Date February 2023 

Date of Last Revision July 2026 

Date of Next Revision July 2028 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

1. Purpose 

This policy aims to define general principles and controls for involving internal and external 

stakeholders in the planning, implementation, and evaluation processes at Al-Mustaqbal  

University, in order to enhance transparency and ensure the improvement of the quality of 

services and programs. 

 

2. Scope of application 

This policy applies to all colleges, administrative units, and centers affiliated with the University, 

and includes all categories of stakeholders with whom the University deals directly or indirectly. 

 

3. Identify stakeholders 

Individuals or institutions that influence or are affected by the activities of the University, 

including: 

• State institutions and ministries. 

• Professional and regulatory bodies. 

• Private Sector. 

• Civil society organizations. 

• Local and international partners. 

4. General Principles 

In its dealings with stakeholders, the University adheres to the following principles: 

1. Transparency in the exchange of information. 

2. Accountability in all processes related to participation. 

3. Justice and equal opportunity for all parties. 

4. Mutual respect in dialogue and cooperation. 

5. Confidentiality of information where applicable in accordance with applicable laws. 

 

 

 



 

 

 

 

 

 

5. Stakeholder Engagement Mechanisms 

The University adopts the following mechanisms to ensure effective participation: 

• Consultative meetings and interviews. 

• Opinion surveys and feedback. 

• Joint liaison committees when needed. 

• Professional workshops and seminars. 

• Exchange of official documents and reports. 

6. Responsibilities 

• University Presidency: General supervision of the implementation of the policy. 

• Quality Units and Faculties: Applying participation mechanisms and managing communi-

cation with stakeholders. 

• Legal Unit: Ensuring that the activities comply with the provisions of the laws in force. 

7. Policy Review 

This policy is reviewed every three years or when necessary, to ensure that it is compliant with 

legal and administrative developments and accreditation and quality requirements. 

8. Record Keeping 

All units of the University are committed to documenting and maintaining activities related to 

stakeholder engagement in accordance with the approved records management system. 

 

Prof. Dr. Hasan S. Majdi 

President of Al-Mustaqbal University 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Please see the details of the events here 

https://sustainability.uomus.edu.iq/SDG_Hub/Goals/16 
https://uomus.edu.iq/NewColl.aspx?newid=79827&colid=1 

https://uomus.edu.iq/NewColl.aspx?newid=94830&colid=1 

https://uomus.edu.iq/NewColl.aspx?newid=93682&colid=1 

https://uomus.edu.iq/NewColl.aspx?newid=90581&colid=1 

https://uomus.edu.iq/NewColl.aspx?newid=61071&colid=1 

https://uomus.edu.iq/NewColl.aspx?newid=61738&colid=1 

https://uomus.edu.iq/NewColl.aspx?newid=62466&colid=1 

https://uomus.edu.iq/NewCol.aspx?newid=63302 
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